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leading and engaging with others to improve

workplace health and safety;  

partnerships with members and affiliate

associations, organizations and industry

sectors 

expanding our training course catalogue

our annual safety conference

providing recognition and awards to

organizations, individuals and groups for

commitment in health and safety

The commitment of Municipal Organizations and
Individuals in reducing risk, protecting people
and the environment is inspiring. At the BCMSA,
our work to support our members and partners is
our primary focus and we continue to be
encouraged by the passion and dedication of
those who work in Health and Safety or have
health and safety as part of their work activities.

 

We are proud to lead an industry dedicated to

upholding the core principle that everybody, no

matter their job, deserves a safe working

environment. As part of our contribution we have

continued to provide safety training, resources

and guidance to the municipal sector. As well as

highlighting our delivery across a wide range of

activities throughout the year, this report reflects

some of our key achievements in a number of

areas, include:

As our mission states, we continue to work

towards improving worker health and 

Worker Mental Health
Increasing Participation with membership

COR Audits are maintained to the Standards
and Guidelines requirements
Benefits of COR which include demonstration of
an active health and safety management
system, a proven means to reduce injuries and
accidents and to protect the health and safety
of all workers at all times.

safety as well as enhancing safety culture through
the sharing of knowledge and resources. This effort
will continue in 2020 and we will adapt and expand
our services to support the needs of our
membership. Our commitment to our members
remains unchanged with a focus on fulfilling our
2018-2020 Strategic Plan and on our 2020
workplan which identifies two key items for both
Health and Safety and Certificate of Recognition
streams of our business.

Health and Safety

Certificate of Recognition

As this year has come to an end and 2020 is upon
us, we would like to thank the British Columbia
Municipal Safety Association’s Board of Directors,
BCMSA staff team, members, trainers, consultants,
partners and WorkSafeBC for their continued
support and without whom we could not have
achieved our goals. 

Thank you for everything you provide this
association and the workers who benefit from the
effort.

EXECUTIVE DIRECTOR & PRESIDENT'S
MESSAGE

“Alone we can do so little, together we can do so much." 
-Helen Keller

Mike Roberts
E X E C U T I V E

D I R E C T O R  

Nela Graham
P R E S I D E N T&
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Nela Graham
President

Supervisor, Occupational Health and
Safety

Metro Vancouver

Rebecca Chow
Secretary

Manager of Occupational Health &
Safety

District of Saanich

Cris Bendall
Director

Manager, Occupational Health and
Safety

City of Coquitlam

Caleb Mierau
Director

Safety Manager
City of Kamloops

Mike Roberts
Non-voting

Executive Director
BC Municipal Safety Association

Nancy Taylor
Director (appointed)
Executive Director

Local Government Management
Association

Andrew Ross
Vice-President (appointed)

Manager, Occupational Health &
Safety

City of Vancouver

Sergio Picco
Treasurer

Manager, Occupational Health &
Safety

City of Burnaby

Clay Fredin
Director

Health & Safety Coordinator
City of Vernon

Nathan Peters
Director

Occupational Health & Safety
Advisor

City of Kelowna

Parm Phangura
Director

Manager, Occupational Health &
Safety

City of Abbotsford

Rondi Shanks
Director

OH&S / Return to Work
Coordinator

City of Port Alberni

BOARD OF DIRECTORS

Distinguished industry professionals working together.
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VISION

To be the health and safety resource of choice.

MISSION

To improve worker health and safety and enhance safety

culture through the sharing of knowledge  and resources.

PRINCIPALS

Credibility – we will remain an accurate and knowledgeable

information source.

Responsiveness – we will address the issues affecting our

members in a timely fashion.

Customer focused – we will provide quality and cost-

effective training programs and services to meet members’

needs.

Innovation – we will raise the standard of health and safety

solutions by embracing new ideas and technologies.

Integrity - we will carry out our work with integrity and instill

trust in health and safety practices.

Influence - we will have a positive impact on health and

safety culture.

ABOUT US

Vision, Mission, Principals

STRATEGIC
FOCUS AREAS

Knowledge

Communication

Financial Stability

COR Program

Board Governance
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OUR TEAM

A perfect blend of safety expertise and administrative magic. It’s
our people formula for a great BCMSA.

JUSTIN CHOUHAN

 Manager of Audit  

& Training Services

MIKE ROBERTS

Executive Director

CHRISTINE ZIELKE

Operations Manager

MICHELLE SCHWENDEMAN

 Accounting & Payroll Specialist

THANH VO

 Administrative Assistant

ANNA STOUTLEY

 Administrative Assistant

DALE SETH

COR Program Administrator

OUR VALUES

Supporting the vision, shaping the culture and reflecting what
our team values. 

APPRECIATION
w e  a r e  g r a t e f u l  f o r  t h e

a p p r e c i a t i o n  w e  r e c e i v e ,

a p p r e c i a t e  e a c h  o t h e r ,  a n d

o u r  c u s t o m e r s

LEADERSHIP
w e  s t r i v e  t o  a l w a y s  b e

i n n o v a t i v e  l e a d e r s  i n

p r o m o t i n g  m u n i c i p a l

e m p l o y e e  s a f e t y

TEAMWORK
w e  c o n s i d e r  o u r s e l v e s  p a r t

o f  y o u r  t e a m  w o r k i n g  w i t h

y o u  t o  s u p p o r t  y o u r  s a f e t y

g o a l s

SUCCESS 
w e  m e a s u r e  o u r  s u c c e s s  b y

t h e  s a f e t y  o f  m u n i c i p a l

e m p l o y e e s  

MAKE A DIFFERENCE
w e  m a k e  a  d i f f e r e n c e  i n  t h e

l i v e s  o f  m u n i c i p a l  e m p l o y e e s

b y  g e n e r a t i n g  a  c o m m i t m e n t  t o

s a f e t y   a t  w o r k  a n d  a t  h o m e

COMMITMENT
w e  a r e  c o m m i t t e d  t o

d e l i v e r i n g  t h e   b e s t  s e r v i c e

p o s s i b l e
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G R O S S  C O M P A N Y  P R O F I T  A N D  C H A R T S

13K
Personnel took training in

2019

#01
Training Organization in

British Columbia

22%
growth in numbers of

courses booked in 2019
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2019 was a record year with over 13,000

people taking training with our organization

P E R S O N N E L  T R A I N E D  T H R O U G H
B C M S A

2011 2012 2013 2014 2015 2016 2017 2018 2019
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Historic 22% growth in numbers of courses

booked in 2019. 

C O U R S E S  B O O K E D  T H R O U G H  B C M S A

TRAINING OVERVIEW

Metrics of success

TOTAL PERSONNEL TRAINED 2009 - 2019

6 9 , 7 3 96 9 , 7 3 9
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Aerial Work Platform Operator Training

Asbestos Awareness for Firefighters

Asbestos, Lead, Mould and Silica Awareness

Awareness of Mental Health

Backhoe Operator Training

Bucket Truck Operator Training

Chainsaw Operations and Safe Practices

Confined Space Attendant/Entry Supervisor

Confined Space Entrant

Contractor Safety Management

Counterbalanced/Vertical Mast Forklift

Due Diligence for Supervisors

Electrical Hazard Awareness for Municipal

Workers 

Emergency Scene Traffic Control

Emergency Scene Traffic Control Train-the-

Trainer 

Fall Protection

Fatigue Management: Sr.

Leadership/Management

Fatigue Management: Supervisor/H&S

Committees

Fatigue Management: Workers*

Hazard Awareness/Recog for Municipal

Inspectors 

Hazard Identification and Risk Assessments

Incident Investigations

Incident Investigations Level 2

Internal Auditor

Isolation and Lockout

JOHSC Fundamentals

Ladder Safety

Mental Health Return to Work for Supervisors*

MSD Prevention (Industry/Field)

MSD Reduction Strategies for Supervisors

Office Ergonomics

 

Overhead Crane Safety Training

PPE Basics

Practical Rigging Training

Presentation Skills, Communication &

Crew Talks 

Prevention of Workplace Violence

Resilient Minds – Building the

Psychological Strength of Firefighters -

Direct Delivery*

Resilient Minds – Building the

Psychological Strength of Firefighters

Train the Trainer*

Respectful Conduct in the Workplace 

Responding with Respect - On the Front

Line

Safe and Sound: Safe & Healthy

Workplace Safety Committee Member

Responsibilities 

Safety Management Systems

Shoring & Excavation Training (SET)

SET Applied Field Practice

Skid Steer Loader Operator Training

SONAR Safety Leadership

Telehandler/Variable Reach Forklift

Operator* Traffic Control Management

Traffic Control Planning & Layout 

TCP Certification*

TCP Requalification*

Transportation of Dangerous Goods

Truck Mounted Crane Safety Training

Utility Awareness for Municipal Workers 

Utility Locator Specialist

Wheel Loader/Front-End Loader

Operator* WHMIS GHS 2015

Worksite Safety Inspections

200+ online safety awareness courses

*new course introduced in 2019

COURSE CATALOGUE

As the municipal training agency of choice in British
Columbia, our goal is to provide the necessary health and

safety knowledge for your organization.
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COR allows employers to assess their

health and safety management and

is an invaluable tool when it comes

to reducing injuries and accidents in

the workplace and improving

workplace safety culture.

The COR program rewards large and

small employers who have developed

and implemented safety

management systems against

industry-based standards.

 

Benefits of COR include:

By promoting health and safety

excellence as part of a

nationwide network, your

organization demonstrates that

you have an active health and

safety management system.

Besides being a requirement

for earning an annual incentive

payment from WorkSafeBC, the

COR certificate is recognized

and respected by industries

throughout Canada.

A proven means to reduce

injuries and accidents and to

protect the health and safety

of all workers at all times.

CERTIFICATE OF RECOGNITION (COR)

BCMSA awards the Certificate of Recognition (COR) to
employers who are dedicated to proactively improving

workplace safety.

COR ORGANIZATION
SELF ASSESSMENT

COR ORGANIZATION
     SELF-ASSESSMENT: 163 MEMBERS 

= 771 REPORTS GENERATED

A free interactive online self assessment
for organizations to receive  feedback on
their readiness for a COR review. This tool
can also be used as a way to assess their

current Safety Management System as
measured by WorkSafeBC COR Standards

and Guidelines.
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AdvoCare Home Health Services 

BC Rapid Transit Company Ltd. 

Burnaby Public Library 

Central Okanagan School District #23 

Chilliwack Society for Community Living

City of Abbotsford

City of Burnaby 

City of Coquitlam 

City of Courtenay

City of Delta

City of Kamloops 

City of Kelowna 

City of Maple Ridge

City of Nanaimo 

City of Port Alberni 

City of Port Coquitlam 

City of Port Moody

City of Powell River 

City of Prince George 

City of Vernon

City of West Kelowna

Coast Mountain Bus Company 

Delta Community Living Society

District of North Vancouver 

District of Saanich 

go2HR

Greater Vancouver Community

Services Soc 

Kerr Wood Leidal Associates Ltd.

Manufacturing Safety Alliance of BC

Mennonite Benevolent Society

Metro Vancouver 

posAbilities Association of British

Columbia 

Protrans BC Operations Ltd. 

Pro Vita Care Management

Simpe’Q’ Care Inc. 

Surrey School District #36 

Township of Langley

Westcana Services Inc.

West Coast Express Limited

COR CERTIFIED

We congratulate all of the organizations for their dedication
to health and Safety.
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11
UNIQUE EVENT

22
KEYNOTE PLENARIES>>

The 2nd Annual PWABC/BCMSA

Joint Annual Conference took place

in Penticton, BC on September 15-

18, 2019. This year was our largest

turn out to date with over 500

delegates, exhibitors, speakers and

guests.  

500+500+
DELEGATES, EXHIBITORS,

SPEAKERS AND GUESTS.

2ND ANNUAL JOINT CONFERENCE & TRADE
SHOW

It Starts Here.

&
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In partnership with ATS Productions, BC

Municipal Safety Association produced 7

industry specific educational safety

videos to enhance training engagement

and learning both in the classroom

setting as well as virtually. 

Several times a year BCMSA hosts  a free

one-hour webinar on trending topics. 

Free and interactive – it’s a win/win. 

2019 topics: 

A Systems Approach to Preventing

Musculoskeletal Injuries (MSI’s)-

WorkSafeBC 

Mental Health Return to Work for

Supervisors - Work to Wellness

PARTNERSHIPS & SPECIAL PROJECTS

Research and Collaboration to provide the best resources for
our membership.
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2010 2011 2012 2013 2014 2015 2016 2017 2018 2019

40,000 

30,000 

20,000 

10,000 

0 

COMMUNICATIONS & ENAGEMENT

Connecting with our membership.

SOCIAL MEDIA CHANNELS

BCMSA.CA USERS ANNUALLY

DISCUSSION GROUPS

Municipal Safety Forum

Disability Management Forum

Health & Safety Managers Forum
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AWARDS

Highlighting the best in industry.

ORGANIZATIONAL SAFETY
EXCELLENCE

City of Coquit lam  
Distr ict  of  Miss ion

 City of Surrey  
Distr ict  of  K i t imat
Metro Vancouver

CITY OF EXCELLENCE

Capital  Regional  Distr ict  –

Gold Standard Award

2019 SAFETY IMPROVEMENT

AWARD

City of Vancouver

City of Kamloops

City of Abbotsford

Capital  Regional  Distr ict

CITY OF EXCELLENCE

City of Kelowna – 

Education Award

NAOSH AWARDS

City of Burnaby

City of Vancouver

City of Port  Coquit lam
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Improving worker 

health and safety 

and enhancing safety 

culture through the 

sharing of knowledge 

and resources.



Get In Touch

BC    SA
Mike Roberts, Executive Director 

E: mroberts@bcmsa.ca   |   P: 778-278-3486
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