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The vision of the British Columbia 
Municipal Safety Association is to 
be the health and safety resource 
of choice.

The central purpose of the BC 
Municipal Safety Association is to 
improve worker health and safety 
through the sharing of knowledge 
and resources within local 
government.

The principles governing BCMSA’s actions include the following:
• Credible – remaining an accurate and knowledgeable  

information source
• Responsive – addressing the issues affecting our members in a 

timely fashion
• Customer focused – providing quality and cost-effective training 

programs and services to meet members’ needs
• Innovative – setting the standard for health and safety solutions by 

embracing new ideas and technologies

The strategic objectives of the BC Municipal Safety Association are to: 
1. create and deliver training and education programs throughout the 

year
2. reach the maximum number of members by facilitating and/or 

delivering training programs throughout the Province
3. ensure the Certificate of Recognition program is available to all its 

members and naturally aligned organizations
4. embark on an aggressive marketing plan to become the resource of 

choice 

The following important strategies will also be followed:
1. collaborate with naturally aligned associations and capitalize on 

appropriate relationships
2. review and redistribute previously developed programs, ensuring 

they are current and technically correct

Amended and confirmed by the Board of Directors, September 1, 2011
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As the President of the British Columbia Municipal Safety 
Association it is my privilege to report annually about the 
activities of our association over the past year. In my term 
as president, I believe it is important to recognize that 
without your support we would not be here today, so  
thank you!! 
Over the last five years as a funded association, the 
BCMSA is becoming the health & safety resource of  
choice for local government employers within BC.  I 
attribute our success to Cathy Cook, our executive 
director, and her team for the incredible job they  
perform on behalf of the services that the BCMSA  
provides to our stakeholders.
In 2013:
• 59% increase in the number of participants in 

our training courses; we trained more than 4500 
participants in over 40 different educational  
workshops that we offered throughout the province.  

• 5th annual Crew Talks and Calendar was released, 
which contains 12 monthly safety talks to increase 
safety awareness and support safety discussions 
among workplace teams.  

• 32 employers were rewarded with a Certificate of 
Recognition for developing and implementing a  
safety management system in alignment with  
our industry based standards.  

• The 2013 Bi-Annual BC Municipal Occupational  
Health & Safety Conference held at the Victoria 
Conference Centre October 20-22, 2013 was 
very successful with over 300 participants from 
Municipalities and Public Sector Organizations in 
BC.  The Conference provided a good forum for all 
delegates to exchange successful strategies on  
Health & Safety and Disability Management issues.  

• The BCMSA rolled out an online Material Safety 
Data System program. We currently have 20 local 
government employers that have signed up and  
have uploaded their entire MSDS inventory. The 
system provides simple, one-click access to staff.

• 250 municipal supervisors have successfully 
completed the BCMSA Supervisors Safety  
Certificate Program.

I want to congratulate the COR employers and Supervisors 
Safety Certificate Program graduates for taking a proactive 
role in promoting workplace health and safety.
I look forward to seeing an increase in the number of 
participants in all BCMSA programs for 2014.  
Over the last five years, our industry has been making 
progress in reducing workplace accidents. We have gone 
from a lost time accident frequency rate of 5.0 to our 
current rate of 4.2. We are moving in the right direction  
and we still have much to do. 
Local Governments with good safety records have 
proved time and again that this can be done. Their safety 
records are no accident. They have come about because 
management accepted its responsibility for day to day 
leadership. They constructed safe buildings. They guarded 
their machinery and equipment. They planned production 
layouts to eliminate hazards. They trained supervisors 
and workers. In these cases, workers and their unions, 
too, accepted their responsibility as part of a cooperative 
program to achieve safe work practices. I believe what 
progressive management and union partners have done  
in the past, others can do. 
Thanks to our staff, board of directors and stakeholders 
who continue to collectively share workplace health and 
safety knowledge to ensure our success.  By working 
together we will be the most successful, most efficient and 
most progressive Safety Association in British Columbia.  
The BCMSA strives to assist our local government 
employers and their workers in having a safer future.  
Best wishes for a prosperous and rewarding 2014.

   Sam Chauhan 
   President

President’s Message
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It is truly amazing that five years have passed already.    
The BC Municipal Safety Association has been a funded 
association, and I have been the Executive Director, for 
five years.  This has been an exhilarating, exciting, and 
fulfilling ride for all of us. 

Our vision has been to become the Resource of Choice 
for health and safety in the local government sector.  We 
have certainly become the popular training organization!  
We knew we were busy in 2013, but the training numbers 
prove just how popular our safety training has become:

 
 
 
 
 
We have always kept our training rates below our 
actual cost, with the thought of “giving back” to 
members as they are already funding us with a one 
cent levy on their WorkSafeBC Assessment.  In 2013 
we discovered that we cannot continue to subsidize to 
the extent we have been, and the Board of Directors 
authorized an increase in course costs starting in 
2014.  We are still going to be providing some of 
the lowest-cost training throughout the Province, 
specific to local governments and even customized for 
individual members, while remaining in a financially 
viable position to sustain our other programs. 

The Certificate of Recognition (CoR) Program has 
continued to be active in the local government sector, 
although not aggressively or extensively sought 
throughout the Province.  We have included the CoR 
“hall of fame” in this years’ Annual Report.  Along with 
being the Certifying Partner for employers in the Local 
Government and Related Operations Classification 
Unit, we have also been the Naturally Aligned partner 

for employers in Health Care, Education and Public 
Transit.  At the end of 2013 we had eight External 
Auditors and sixty nine internal auditors, including 
an additional twenty three Internal Auditors trained in 
2013, who will continue to improve and evaluate the 
safety management systems in their organizations.

We held our ever-popular and highly successful 
Municipal Occupational Health and Safety Conference 
in October, at the Victoria Conference Centre.  This 
biennial conference continues to draw delegates from 
all over the Province, providing more than twenty 
breakout sessions and engaging keynote speakers.  

We embarked on a new MSDS Management program  
in December 2012.  This is just one of the services 
we can provide to our members:  a relatively low-
cost, simple to use data management system for your 
MSDS’.   We will continue to look for opportunities 
such as this, where economies of scale can provide 
resources for our members at reduced cost.

At the end of 2013 our office was fully staffed and 
running full-out to help bring the most up-to-date, 
effective safety training and safety resources to our 
members.  Thank you for making us your “resource of 
choice”!

Pictured here:  Chelsea Steinfeld, Manager, Audit & 
Training Services; Cathy Cook, Executive Director; 
Carie Sandberg, BCMSA Board of Directors Treasurer; 
Helga Hildebrandt, Office Manager and Dale Seth, 
Administrative Assistant.    
 
   Cathy Cook 
   Executive Director 

Executive Director’s Message
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PRESIDENT 
SAM CHAUHAN
Manager, Occupational Health & Safety 
City of Surrey  
 
Sam has been the Manager, Occupational 
Health & Safety for the City of Surrey since 2000, 
where he is responsible for managing the City of 
Surrey’s Corporate Health, Safety and Disability 
Management Programs.
 
Sam has worked in local government for over 23 
years and has been a member of the executive 
BCMSA for the last 13 years. Sam graduated from 
BCIT, OHS Program (honours) in 1997. He has 
been a member of the British Columbia Institute of 
Technology OHS Advisory committee since 1995 
and the Canadian Society of Safety Engineering 
and American Society of Safety Engineering since 
1996.

VICE-PRESIDENT 
ANDREW ROSS
Manager, Organizational Safety 
City of Vancouver  
 
Andrew is the Manager of Organizational Safety 
for the City of Vancouver. Before becoming the 
manager in 2009, he previously held the position of 
Occupational Hygiene Coordinator.  He completed 
his master’s degree in Occupational Hygiene at 
the UBC School of Environmental Health where he 
also worked as a research assistant. In addition, 
he previously worked for WorkSafeBC as a 
senior research assistant.  He currently serves 
on the Board of Director’s with the Vancouver 
Civic Employee Assistance Society and is a past 
president of the American Industrial Hygiene 
Association/BC-Yukon Local Section.

2013 Board of Directors

SECRETARY 
CHRIS GONEV 
Human Resources Advisor 
District of North Vancouver 
 
Chris has more than 20 years of HR experience, 
including 15 years managing health & safety 
issues in the public sector, and is currently the 
Human Resources Advisor for the District of North 
Vancouver. Prior to his work in HR and safety, 
he held several private sector operations and 
administrative management positions.  
He was born and raised in British Columbia and is 
a BCIT graduate. Chris has been on the BCMSA 
Board of Directors since 2004.

TREASURER 
CARIE SANDFERD
Manager, Health & Safety 
City of New Westminster
 
Carie has worked for the City of New Westminster 
in wellness, occupational health and safety, and 
disability management in the Human Resources 
Department for 18 years. She completed a 
Diploma in Occupational Health and Safety from 
BCIT and a Diploma in Marketing Management 
from Kwantlen Polytechnic University.   

Carie has been a member of the BCMSA  
executive for over 10 years. She hopes to be  
able to contribute to the work the BCMSA does,  
as she believes it to be very important.
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DIRECTOR 
CRIS BENDALL, OH&S, CHRP
Health & Safety Advisor 
City of Coquitlam 
 
Cris has been employed with the City of Coquitlam 
Human Resources Department for the last 21 
years where his duties include Occupational 
Health and Safety, Disability Management and 
Labour Relations. He completed his Diploma in 
Occupational Health and Safety and Certificate 
in Human Resource Management at BCIT and 
attended SFU for his Canadian Risk Management 
designation. Cris is a Certified Human Resource 
Professional – HRMA. He has been a member of 
the BCMSA Executive for the last 14 years.

DIRECTOR 
REBECCA CHOW
Manager Health & Safety 
City of Victoria
 
Rebecca has been involved in the health and safety 
field since 1994 and employed full-time in public 
sector occupational health and safety and disability 
management for the past 17 years. She obtained a 
BSc (Hon) in Kinesiology and holds both Canadian 
Registered Safety Professional (CRSP) and Certified 
Disability Management Professional (CMDP-
NIDMAR) certifications. As the Manager, H&S at 
the City of Victoria since 2008, she is responsible 
for the City’s Safety Management and RTW/SAW 
systems, WorkSafeBC claims management, duty to 
accommodate, EFAP and wellness. She is grateful for 
the assistance that the BCMSA has provided to her 
and her organization and appreciates the opportunity 
to give back. 

DIRECTOR 
CLAY FREDIN 
Health & Safety Coordinator 
City of Vernon 

Clay is currently employed with the City of 
Vernon as the Health and Safety Coordinator 
after joining them in 2008. His main focus for the 
City has included developing, implementing and 
maintaining the Safety Management System as 
well as overseeing the Disability Management 
Program. He earned his Diploma of Technology in 
Occupational Health and Safety in 2001 and has 
continued to maintain a current membership with 
the Canadian Society of Safety Engineers. Clay 
spent several years in healthcare after graduating 
BCIT before moving into local government in 2006.  
He became a member of the BCMSA after joining 
the municipal sector and was elected to the Board 
in 2012.

DIRECTOR
RICK KROEKER
Manager, Occupational Health & Safety 
City of Nanaimo 
 
Rick began his career with WCB of BC in 1988 as a 
claims adjudicator and moved on to become a Claims 
Manager in Richmond, Prince George and Nanaimo for 
a total of 14 years. He joined the Employers Advisers 
in Nanaimo and covered mid and north island for 5 
years. In 2007, he accepted his current position as 
the Manager, Occupational Health & Safety for the 
City of Nanaimo. Rick holds a degree in Science from 
SFU; Environmental Health from BCIT and CHSC 
designation from CSSE plus countless courses and 
training in OH&S over the years. Rick is proud to have 
been able to lead Nanaimo for their COR designation 
in 2011.
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DIRECTOR 
SCOTT McMILLAN 
Occupational Health and Safety Advisor 
City of Prince George  
 
With nine years of experience at the City of 
Prince George, Scott helps to bring a Northern 
perspective to the Board of Directors. He followed 
a Bachelor of Science in General Biology from 
SFU with an OH&S Diploma from BCIT, graduating 
in 2001. Currently he develops and implements 
the safety program at the City of Prince George, 
and assists with the Wellness Program. He has 
been a CSSE member since 2005 and is the chair 
of the BC North Central Interior chapter. In 2010 
he achieved his Canadian Registered Safety 
Professional designation. Scott was elected to  
the Board of Directors in 2012.

DIRECTOR 
CALEB MIERAU, CRSP, OH&S
Safety Manager 
City of Kamloops  
 
Caleb is the Safety Manager with the City of 
Kamloops where he oversees the development of 
all safety activities and initiatives, program policy 
and procedure development, worksite inspections, 
accident investigations, training, first aid, WCB 
appeals and claims management.   

He earned his Diploma of Technology in 
Occupational Health and Safety from BCIT in 
2001. He has been a Director for the BCMSA 
since October 2005 and is currently a Director 
and Treasurer on the executive of the Thompson 
Okanagan Chapter of the Canadian Society of 
Safety Engineering.

DIRECTOR 
NANCY TAYLOR
Executive Director 
Local Government Management Association 
 
Nancy joined the LGMA in January 2013 as Executive 
Director. She brings over 25 years of experience 
leading and managing programs to support public 
sector development and deliver skills training in a wide 
range of technical and professional fields. Nancy has 
worked at both the provincial and government levels 
in Canada. Working with not-for-profit agencies and 
international organizations such as the United Nations 
and the Inter-American Development Bank, Nancy 
has also helped to build public sector capacity, good 
governance and promote professional leadership in 
more than 30 countries. She holds a Masters Degree 
in International Relations with a specialization in 
conflict resolution from the Norman Paterson School  
of International Affairs at Carleton University, as well 
as a diploma in Conflict Resolution from the Justice 
Institute of British Columbia.
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CATHY COOK  
EXECUTIVE DIRECTOR 
 
Cathy has been involved with the BCMSA since its’ 
inception in the early ‘90’s, as a member, director, 
and for six years as the Association President, prior 
to becoming the first Executive Director in 2009. 

Cathy has a Certificate in Business Administration, 
and The Diploma in Public Sector Management 
from the University of Victoria. She spent nearly 
twenty years in Human Resources, Safety and 
Training with the Corporation of Delta, and ten 
years as a Human Resources Manager in the 
forest sector. She has a passion for improving 
worker health and safety in the local government 
sector, through program development and training.  

HELGA HILDEBRANDT
OFFICE MANAGER 
 
Helga has worked with the BCMSA since August 
2009. Previously she held positions in banking, 
the steel fabricating industry and consulting 
engineering offices.   

Helga has been a member of the Canadian Society 
of Safety Engineers since 2012 and served on the 
NAOSHWeek BC Steering Committee from 2011 
to 2013.  

She has studied Business at the University of 
the Fraser Valley and Construction Operations 
at British Columbia Institute of Technology. She 
is currently pursuing a Graphic Design Associate 
Certificate at BCIT.  

CHELSEA STEINFELD 
MANAGER OF AUDIT  
& TRAINING SERVICES 
 
Chelsea is the Manager of Audit and Training 
Services for the BC Municipal Safety Association.  
Previously she worked for the Township of Langley 
as their Safety Advisor.  She played a major role 
in that organization’s Safety Management System, 
and helped the organization attain their Certificate 
of Recognition in 2011.  

Chelsea is a graduate of the BCIT OH&S Program, 
and worked in health care, construction, demolition 
and education before beginning her health and 
safety career in the municipal sector.

DALE SETH 
ADMINISTRATIVE ASSISTANT 
 
Dale began her career at the BC Municipal 
Safety Association in December 2012.  She 
brings a strong administrative background, 
including 12 years of experience within the 
Workers’ Compensation Board, 8 of those years 
as an Appeal Officer within the Appeal Division.  
Previously, she worked in the publishing industry, 
and both on and off-site construction offices.   
She studied Business Management at British 
Columbia Institute of Technology.



Certificate of Recognition Program 
Hall of Fame

Page 10 2013 Annual Report

BC Rapid Transit Company Ltd. 

BC Transit 

Beacon Community Services 

Burnaby Public Library 

Central Okanagan School District No. 23 

Chilliwack Society for Community Living 

City of Abbotsford 

City of Burnaby 

City of Coquitlam 

City of Kamloops 

City of Kelowna 

City of Nanaimo 

City of Port Alberni 

City of Port Coquitlam 

City of Powell River 

City of Prince George 

City of Vernon 

City of Victoria 

Coast Mountain Bus Company 

Corporation of Delta 

District of Maple Ridge 

District of North Vancouver 

District of Saanich 

District of West Kelowna 

Greater Vancouver Community Services Society 

Kerr Wood Leidal Associates Ltd. 

Metro Vancouver 

posAbilities Association of British Columbia 

Protrans BC Operations Ltd. 

Regional District of Okanagan Similkameen  

Simpe’Q’ Care Inc. 

Slizek Investment Inc. (AdvoCare) 

Sooke School District #62 

Surrey School District #36 

Town of Smithers 

Township of Langley

Congratulations to the following local governments and naturally-aligned organizations for achieving COR!
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Asbestos Awareness for Firefighters

Asbestos-Containing Drywall Disposal

Chainsaw Operations and Safe Practices

Chlorine Handling for Municipal Aquatics

Confined Space Awareness

Confined Space Entrant

Confined Space Entry and Rescue

Contractor Safety Management

Driver Training

Due Diligence for Supervisors

Electrical Hazard Awareness for Municipal Workers

Fall Protection

Fall Protection End User

Fall Protection Refresher

Hazard Awareness & Recognition for Municipal Inspectors

Hazard Identification and Risk Assessments

Incident/Accident Investigations

Internal Auditor for Local Government COR Audits

Isolation and Lockout

Musculoskeletal Disorder (MSD) Prevention  
(IndustryField)

Musculoskeletal Disorder (MSD) Reduction  
Strategies for Supervisors

Office Ergonomics

PoolSafeBC

PPE Basics

Presentation Skills, Communication & Crew Talks

Prevention of Workplace Violence

Respectful Driver

Safe and Sound: Building and Sustaining  
a Psychologically Safe and Healthy Workplace

Safety Committee Member Responsibilities

Safety Management Systems (on-line)

Shoring & Excavation Training (SET)

Traffic Control Planning & Layout

Train-the-Trainer – Mobile Equipment Operator  
Instructor/Evaluator

Transportation of Dangerous Goods

Utility Locator Specialist

WHMIS (on-line)

WHMIS Live

We had one course available in January 2009. Look how far we’ve come!
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MEMBERS IN ATTENDANCE:
Sam Chauhan  City of Surrey   President

Cathy Cook   BCMSA    Executive Director

Carie Sandferd   City of New Westminster Treasurer

Chris Gonev  District of North Vancouver Secretary

Caleb Mierau  City of Kamloops  Director

Scott McMillan  City of Prince George  Director

Clay Fredin  City of Vernon   Director

Rebecca Chow  City of Victoria   Director

Cris Bendall  City of Coquitlam  Director

Dan Smith  City of Vancouver 

Chris Adolph  City of Vancouver

Tracy Wynnyk  MOTI

Laraine Fowler  Capital Regional District

Paul Elsoff  City of North Vancouver

Jason Hindson  Metro Vancouver

Heather  Tomsic  Metro Vancouver

Ed Dowling  WorkSafeBC

Alan Lucas  City of Chilliwack

Candice Roffe  City of White Rock

Janyce Mah  City of Delta

Gail Townsley  City of Richmond

Dave Lovely  City of Campbell River

Mike Roberts  City of Burnaby

Trevor Davies  City of Colwood

Agnieszka Warzybok Resort Municipality of Whistler

Brad Buck  BC Public Service Agency

Richard Golob  BC Public Service Agency

 
Regrets: 
Andrew Ross  City of Vancouver

Rick Kroeker  City of Nanaimo
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Call to Order
The meeting opened at 10:09 a.m.

     

Adoption of Previous Minutes
Moved by Trevor Davies to adopt the Minutes of the March 9th, 2012 AGM as amended, Seconded by C. Mierau, 
Adopted. 

Presidents Report
Sam Chauhan presented his report.  He voiced his desire to have the BCMSA become one of the top training providers 
in the Province.  He encouraged all to assist in continuing to reduce the injury frequency rate in Local Government.  He 
informed all that the BCMSA has trained over 2500 participants in various training courses.  In 2012, 25 employers 
received COR certification.  He invited all to join our 2013 Safety Conference in Victoria this coming October.

Moved to adopt by Trevor Davies, Seconded by Carie Sandferd, Carried.

Treasurers Report
Carie Sandferd provided an update on the BCMSA’s financial position and copies of the financial statements to those 
present. Moved to adopt Clay Fredin, Seconded by Trevor Davies, Adopted.

The Treasurer provided a recommendation to secure Mona Warnstaff of Hantke Redekop Warnstaff & Co. as the 
organization’s financial reviewer. Moved by C. Mierau to accept Mona Warnstaff of Hantke Redekop Warnstaff & 
Company as the BCMSA’s Financial Reviewer, Seconded by Gail Townsley, Carried.

Executive Director’s Report
Cathy Cook provided a brief report; her entire report is contained in the Annual Report.  Over 2800 people were trained in 
2013.  The BCMSA certified 15 Local Government Organizations and 10 Naturally Aligned Organizations in COR.  Cathy 
reports that the Local Government Injury rate is at the lowest level in recent history.  Moved to Adopt by Candice Roffe, 
Seconded by Carie Sandferd, Carried.

Meeting Adjournment 
Meeting adjourned at 10:18 a.m. Next meeting will be in March 2014, date to be determined.

 
 
 
 

  Sam Chauhan      Cathy Cook
  President      Executive Director
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Knowledgesharing the

The health and safety resource of choice. 
www.bcmsa.ca

Contact us: 
#203 – 22314 Fraser Highway 
Langley, BC  V3A 8M6 
P:  778-278-3435  F:  778-278-0029 

http://www.bcmsa.ca

