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More and more, our time is being 
spent learning about, and helping 
with, mental health issues in the 
workplace. Even a few short years 
ago, the topic was “taboo” and 
workers suffered in silence.  Now 
“celebrities and athletes” including 
Angus Reid and Corey Hirsch, 
are speaking out in an effort to 
help bring these issues to light.

Mental health disorder research findings 
suggest that between ten and thirty 
percent of adults suffer from mood 
disorders, such as depression and anxiety.  
Unlike physical illness and injury, you 
can’t always “see” if someone is suffering 
from a mental illness, and you may not be 
able to recognize the signs in yourself.

 

In addition, many municipal staff have 
jobs that require them to navigate 
challenging behaviour from clients  
or members of the public who may  
be suffering from a mental illness, 
including addiction. 

Employers need to ensure a 
psychologically healthy as well as a 
physically safe workplace.  We are 
helping by partnering with the Canadian 
Mental Health Commission to offer 
three courses for municipal staff:  
Responding With Respect – On The 
Front Line; Safe and Sound: Building 
and Sustaining a Psychologically Safe 
and Healthy Workplace; and Awareness 
of Mental Health.  More information on 
these courses is on page 8.

                              Cathy Cook
BCMSA Office  
20430 Fraser Highway
Langley, BC  V3A 4G2 
F:  778-278-0029 
bcmsa.ca 

Cathy Cook  
Executive Director 
E:  ccook@bcmsa.ca
P:  778-278-3486    
C:  778-835-7938   

Mike Roberts  
Manager of Audit  
& Training Services 
E:  mroberts@bcmsa.ca 
P:  778-278-3436    
C:  778-835-9669   

Mental health disorder research  
findings suggest that between ten  
and thirty percent of adults suffer  

from mood disorders, such as  
depression and anxiety. 
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Great news! BCIT is granting transfer credits for our courses, if you 
enroll in the Occupational Health and Safety Certificate program.  
The OHS Certificate is granted after completing 45 credits, of 
which 25 are electives; these transfer credits would apply to the 
electives. So keep taking BCMSA courses and get credit towards  
the Certificate!
• Every 8 hour course is  

worth .5 transfer credits
• Every 16 hour course  

= 1 transfer credit
• Every 24 hour course = 1.5 transfer 

credits (eg. Utility Locator Specialist)
• Completion of the Supervisor 

Safety Certificate Program (SSCP)  
= 2 transfer credits

• Completion of the Municipal 
Worker Safety Certificate Program 
(MWSCP) = 1.5 transfer credits

Individual courses shorter than  
8 hours don’t qualify for transfer  
credits, unless taken as part of  
the Safety Certificate programs.

Find more information on BCIT’s 
Occupational Health & Safety Program.

DATE MEETING LOCATION

March 10, 2017 Annual and Regular General Meetings Delta

June 9, 2017 Regular General Meeting Delta

October 15, 2017 Regular General Meeting Penticton

December 1, 2017 Regular General Meeting Delta

WHAT'S INSIDEMEETINGS

BCIT IS GRANTING  
TRANSFER CREDITS!

http://www.bcit.ca/study/programs/6850cert#details
http://www.bcit.ca/study/programs/6850cert#details
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Check out our conference  
brochure online today!

EOCP members will be awarded  
0.9 CEU’s for attending.

We have kept the conference  
fees at the same rate as 2015!

Sign up now!

t

https://bcmsa.uberflip.com/i/793377-2017-brochure
https://www.bistrainer.com/index.cfm?action=classroom.home&company=551&view=day&date=30-03-2017


4PAGE
 

BCMSA NEWS • FEBRUARY 2017

Across Canada, April 28 has been 
designated the Day of Mourning.

Every year workers, families, employers, 
and communities come together at 
ceremonies held around the province to 
remember those who have lost their lives 
to work-related incidents or occupational 
disease, and renew our commitment to 
creating healthy and safe workplaces.

Vancouver Ceremony 
Friday, April 28th 

10:30 a.m.

Hastings Park 
2901 East Hastings St., 

Vancouver, BC 
(near the PNE Forum)

APRIL 28 - DAY OF MOURNING

https://www.worksafebc.com/en
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Fantastic course, well organized and kept  
me engaged. Instructor was awesome.

Great course, hands on - great delivery.

Excellent instructor, very knowledgable, 
passionate and excited about relationship health.

Instructor was fantastic! held my interest on topic 
and clearly was passionate about his work!

Instructor was very top notch and  
professional and handed out Toblerone.

Very humorous & attention holding.

Safety is everyone's responsibility and you  
need to watch out for the stupid people.

We are getting better at this and need to!  
Lost a brother on a worksite 1981  
- no safety procedures in place!

Reminded me how dangerous the  
job can be. Also the importance of  

WorkSafe codes & regs.

Types of hand signals & don't  
hit people with the sign.

I'm not as smart as I look.

"The most important thing I learned:"  

When organizations wish to advertise 
seats in the sessions they have 
scheduled we post the info on our new 
classroom calendar on our website! 
Look for this image shown on the 
right hand side of the home page. 
You’ll be able to view all 
advertised sessions.  

Costs for sessions are $75.00  
half-day / $150.00 full day, plus gst. 
Registrants will receive a system-
generated confirmation of enrollment 
and a reminder two (2) days before  
the session.
Payment must be processed at time 
of registration (Visa or MasterCard) 
— an option to be invoiced is not 
available.

Check out details for both programs:

http://www.bcmsa.ca/training-events/municipal-worker-
safety-certificate-program/ 

http://www.bcmsa.ca/supervisor-safety-certificate/

t

COURSE FEEDBACKPRAISE FOR OUR 
INSTRUCTORS!

CERTIFICATE PROGRAMS

TRAINING OPPORTUNITIES  
IN OTHER ORGANIZATIONS

https://www.bistrainer.com/index.cfm?action=classroom.home&company=551
http://www.bcmsa.ca/training-events/municipal-worker-safety-certificate-program/
http://www.bcmsa.ca/supervisor-safety-certificate/
http://www.bcmsa.ca/training-events/municipal-worker-safety-certificate-program/ 
http://www.bcmsa.ca/training-events/municipal-worker-safety-certificate-program/ 
http://www.bcmsa.ca/supervisor-safety-certificate/
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The interim COR policies which were originally set to apply to all WorkSafeBC 
decisions, including appellate decisions, made on or after February 15, 2016 
and effective until October 31, 2016 have now been extended.  These interim 
policies are now set to expire on December 31, 2017.  
For more information: https://www.worksafebc.com/en/resources/law-
policy/board-of-directors-decisions/bod-2016-10-21-01-extension-interim-
policies?lang=en

COR PROGRAM 
Employers interested in participat-
ing in the Certificate of Recog-
nition (COR) Program need to 
follow the outlined process and 
complete all required forms. 

Find everything you need to get 
started on the Process & Forms 
page. 

The Certificate of Recognition 
(COR) Toolkit:  An Employer Guide 
to COR Certification will help 
employers understand the  
COR process.  

Included in the manual is an 
overview of what is needed 
to succeed in achieving COR, 
detailed explanations of the audit 
tool questions and practical 
examples of forms, policies and 
procedures that organizations can 
use or modify based on their 
specific needs. By following 
this manual, organizations can 
expect to improve their safety 
performance and reduce costs.

Currently, 37 organizations are  
COR-certified through the BC 
Municipal Safety Association.  

Congratulations to all these 
organizations and their staff, 
for recognizing the value of 
establishing and supporting 
effective Health and Safety 
Management and Return to Work 
Systems. Benefits include reduced 
injuries, improved morale, 
improved productivity, and, of 
course, incentive cheques from 
WorkSafeBC and often, reduced 
assessment rates. 

For more information on the COR 
Program, contact Mike Roberts, 
Manager of Audit & Training 
Services.

INTERIM COR POLICY 

COR ORGANIZATION SELF-
ASSESSMEMT COMING IN APRIL! 

https://www.worksafebc.com/en/resources/law-policy/board-of-directors-decisions/bod-2016-10-21-01-ex
https://www.worksafebc.com/en/resources/law-policy/board-of-directors-decisions/bod-2016-10-21-01-ex
https://www.worksafebc.com/en/resources/law-policy/board-of-directors-decisions/bod-2016-10-21-01-ex
http://www.bcmsa.ca/certificate-of-recognition-program/application-forms/
http://www.bcmsa.ca/certificate-of-recognition-program/local-government-cor-description/
http://www.bcmsa.ca/certificate-of-recognition-program/local-government-cor-description/
http://www.bcmsa.ca/certificate-of-recognition-program/local-government-cor-description/
mailto:mroberts%40bcmsa.ca?subject=
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The Canadian Mental Health Association BC 
Division (CMHA BC) and the British Columbia 
Municipal Safety Association (BCMSA) have 
partnered to offer a suite of workplace mental 
health awareness and training courses to 
BCMSA members across the province.
CMHA has adapted three courses to meet the needs  
of local governments.
Safe and Sound: Building and Sustaining  
a Psychologically Safe and Healthy Workplace 
will provide guidance to supervisors, leaders, and 
occupational health and safety committee members  
and help them understand how they can contribute to,  
and advocate for, a psychologically safe workplace.  
Responding with Respect – On the Front Line is aimed 
at front line workers and will teach them how to navigate 
challenging behaviour from clients or customers who may  
be experiencing a mental illness. 
Awareness of Mental Health is a customized training 
workshop designed to increase resiliency of workers,  
and help them become more comfortable talking about 
mental health.
“We at CMHA are proud to partner with BCMSA to offer 
these valuable workshops to municipalities throughout 
British Columbia” says Julia Kaisla, Director of Community 
Engagement at CMHA BC. “Providing training to workers  
at all levels, whether to help them manage their own mental 
health, to help them support colleagues or direct reports, 
or to better respond to the public, is key to creating a safe 
and healthy workplace.”
“In the last few years, we have become more and more 
aware of the issue of psychological health and safety 
in the workplace and it is an issue that has moved 
up the agenda for businesses and local government 
organizations alike” says Cathy Cook, Executive Director, 
BCMSA.  “BCMSA is dedicated to offering a wide variety 
of health and safety courses and we believe these three 
cost-effective and accessible workshops, specifically 
tailored to our members’ needs, will help create a stronger, 
more resilient, more educated workforce that is better 
equipped to support healthier municipal workplaces”.
The issue of workplace mental health in Canada has 
increasingly come in to focus over the last decade with 
a growing recognition within business and industry that 
providing a psychologically healthy and safe working 
environment is beneficial to both organizations and 
their employees. Mental illness takes a personal toll on 
individuals and also leads to losses in productivity through 
injuries, absenteeism, presenteeism and disability costs.

These positive attitudinal changes to workplace mental 
health in British Columbia have significantly gained 
momentum since July 2012 when WorkSafeBC took  
steps to expand compensation to include diagnosed  
mental disorders.
The following January the National Standard of Canada 
for Psychological Health and Safety in the Workplace was 
launched, the first standard on psychological health and 
safety of its kind in the world. Developed by the Canadian 
Standards Association (CSA Group) and the Bureau 
de normalisation du Québec (BNQ), the Standard is a 
voluntary set of guidelines, tools and resources focused 
on promoting employees’ psychological health and 
preventing psychological harm due to workplace factors. 
Today, workplaces across the country are getting serious 
about improving psychological health and safety in the 
workplace. They are contributing resources and are 
seeking external expertise to ensure their workplace 
is robust and resilient, and ready for the future’s many 
challenges. 

About CMHA
CMHA is Canada’s most established mental health 
charity and the nation-wide leader and champion for 
mental health. CMHA helps people access the resources 
they need to maintain and improve mental health, build 
resilience, and support recovery from mental illness. 
Each year in BC alone, CMHA serves more than  
100,000 people all across the province. 
 
About BC Municipal Safety Association
The central purpose of the BCMSA is to improve worker 
health and safety through the sharing of knowledge and 
resources within local government. The BCMSA delivers 
many training and education programs throughout the 
province and strives to be the health and safety  
resource of choice.

JOINING FORCES TO BUILD PSYCHOLOGICALLY  
SAFE AND HEALTHY MUNICIPALITIES
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http://roadsafetyatwork.ca/road-safety-at-work-week/participating-in-rsaw-week/









