
 

Disability and Return to Work Specialist 
 

The Surrey Police Service (“SPS”) is bringing an era of modern and progressive policing to Surrey. We 
are a community-based policing service that is at the forefront of public safety. We are committed to 

meeting our city’s unique priorities and building a team that reflects the communities we serve. Help us 
build a new community-responsive police service that will support one of the fastest growing and 

diverse cities in Canada. 
 
POSITION OVERVIEW: 
 
SPS has an exciting opportunity for a Disability and Return to Work Specialist to join our growing 
Support Services Bureau. This position will take a lead role in facilitating a culture of health, safety, and 
wellness in the development, maintenance, and delivery of compliant and prevention-focused 
strategies and programs, as well as proactively supporting early intervention and return to work 
programs for ill and/or injured employees. 
 
Reporting to the Senior Manager, Human Resources, and working closely with members from the 
Human Resources, and Employee Services teams, the successful candidate will be responsible for the 
oversight of complex workers’ compensation and non-occupational disability management cases; 
researching and making recommendations for reasonable workplace accommodations; assisting in the 
development of graduated return to work plans; and ensuring ergonomic support systems are 
addressed/in place in establishing return to work plans.   
 
Specifically, the primary functions of the role will include but are not limited to: overseeing SPS’s 
WorkSafeBC incident claims management processes, including reviewing claims for completeness and 
cost-effectiveness; analyzing incidents to determine if preventative measures exist and can be 
implemented; and working in collaboration with internal stakeholders in providing advice and support 
to departments on return-to-work and accommodation matters were appropriate. Our incumbent may 
also represent SPS in WorkSafeBC claims appeals and review board hearings, Worker’s Compensation 
Act Tribunal hearings, and occupational health and safety hearings. 
 
This position will also have an advisory role with our Employee Services Section team and/or provide 
direct oversight on monitoring programs for drug and alcohol addiction; as well as other wellness 
solutions in keeping with best practice, collective agreements, human rights legislation, and duty to 
accommodate legislation. 
 
This work requires a strong customer service focus and care-based approach based on the 
individualized support for our employees, balanced by the needs of the organization including risk-
mitigation, policy compliance, and legal jurisprudence. 
 



 

The successful candidate requires strong communication skills, efficiency and thoroughness, initiative, 
and the ability to foster relationships that contribute to a culture of inclusiveness and teamwork. 
Excellent customer service skills, remaining calm in stressful situations and managing complex tasks 
under tight deadlines will be paramount in someone performing this work proficiently. 
 
APPLICANT QUALIFICATIONS: 
 
The successful incumbent will have undergraduate degree or diploma in a health or related field 
supplemented by at least 5 years of direct disability/claims management experience; supplemented by 
a professional designation/membership in a Disability Management Practitioner Certificate Program; 
NIDMAR Certified Disability Management Professional (CDMP); or Certified Return to Work 
Coordinator (CRTWC). Equivalencies of education and experience may be considered. 
 
A valid BC Driver’s license with a clean driving abstract provided within 30 days within the date of 
application is required.  
 
Additional course work in occupational health, rehabilitation, legislation related to disability 
management, helping relationship skills, human resource management/labour relations, disability 
insurance, psychological and workplace factors in disability would be an asset. 
 
Interested applicants are asked to apply online to our Careers page by 4:00 pm on October 30, 
2022.  For updates on recruitment opportunities and other Surrey Police Service news, follow us on 
LinkedIn, Instagram, Facebook, and Twitter.  
 

SPS has a vaccination policy in effect with requirements for all current and future employees. 
Applicants under consideration will be required to undergo a security clearance process. 

 
Thank you for your interest in working with SPS. We pride ourselves on hiring members that model the 

mission, vision, and values of SPS through unquestioned integrity and sustaining a visible, credible, 
inclusive, and respected profile. 

 

https://careers.surreypolice.ca/?_4x1F8B08000000000000006DCFCD6EC3201004E0B7E11445188C0D070EFE89AA5C5B714614AF2A12974580A5E4EDEB463E55BDAE34DFCC6282E8D6B580AF01A36E88C705B4F9B8BC93AD401EBC8752F673B9C3F30DE2FC8C9A4BD64B213ACBA49292F7B631C2D2867594E0AE0D29ADC1BB83DBB6B0FC49A8D60AD3F0239232FE565C2B7CEB84B9BAF57CC3CF84A586F875BE355C900C1EF3B23B948418AA31D7F93FB23DC4F2F0DABD76DB8A77882778A490A1D8104FA5BA0AAF67F434A84EF47C9A46265BCE3A2ED4402F6CA48C8E5C89F90739EE097A1A010000
https://can01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.linkedin.com%2Fcompany%2Fsurrey-police-service%2Fmycompany%2F&data=04%7C01%7CAngela.Christensen%40surreypolice.ca%7Ce81ec2671ea34b25678808d9e74b4ea0%7C3d13918ae1b74907ad58aecfb2326028%7C0%7C0%7C637795132884758887%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000&sdata=91Y6JFQBtbldw%2BxAzR5i1gI3D2MO9u9kM37Rc9aP9V0%3D&reserved=0
https://can01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.instagram.com%2Fjoin_surreyps%2F&data=04%7C01%7CAngela.Christensen%40surreypolice.ca%7Ce81ec2671ea34b25678808d9e74b4ea0%7C3d13918ae1b74907ad58aecfb2326028%7C0%7C0%7C637795132884758887%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000&sdata=NOU7cgdEpMuPFD0BbWCRia9Smi8YuOzteims46VexlU%3D&reserved=0
https://www.facebook.com/SurreyPS
https://can01.safelinks.protection.outlook.com/?url=https%3A%2F%2Ftwitter.com%2Fsurreyps&data=04%7C01%7CAngela.Christensen%40surreypolice.ca%7Ce81ec2671ea34b25678808d9e74b4ea0%7C3d13918ae1b74907ad58aecfb2326028%7C0%7C0%7C637795132884758887%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000&sdata=X5h7bmCKpnQfW%2Br8o5Tynrp4OzSk5yov%2B3%2FKCYKVNJ8%3D&reserved=0

