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At the BCMSA we don’t measure progress
each year solely through our own
performance. We exist to contribute to safer
and healthier workplaces for everyone in local
government, by supporting improvement in
health and safety practices, ensuring good
policy and standards, and creating better
education, resources, partnership and
strategic relationships and outreach and
support.

We have strong ambitions and commitment to
improving worker health and safety in local
government - and we should – because
without ambition, you cannot achieve
extraordinary things. For the BCMSA, we still
have a long way to go and much more to
aspire to. As you know, we remain strongly
values-driven, and have been incredibly active
over the past year, weathering the COVID
storm, and exploring the areas in which we
need to stretch and grow.

Our members have stayed extremely resilient
during the past year, as our training program
set yet another record, with over 1240 courses
booked in 2021. Through our success, we were
able to launch, a first of a kind, BCMSA
Psychological Health & Safety Certificate
Program for Senior Leaders, Managers, and
Employees. This program aligns to facilitate
the awareness and adoption of psychological
health and safety (PH&S) in the workplace.
The program also provides an increase of
mental health literacy, builds emotional
intelligence and resilience skills competencies
that enable participants to practice PH&S at
work and at home.

Our Certificate of Recognition (COR) program
saw its biggest growth in the last 8 years,
doubling in new certification recipients. We
continue to take new steps to improve COR,
with our team working closely with
WorkSafeBC on the Proof of Concept.

Program Delivery & Resources Sharing
Partnership &Strategic Relationships
Outreach & Support
Organizational Sustainability

On the resources side of our business, we
created a full-time position to help us better
support our members by growing the resources
greatly need to ensure our industry is receiving
current and updated information so that they can
do their work confidently.

Financially, it’s been a successful year, and in the
current environment that’s a good thing.
Providing a steady foundation that will allow the
BCMSA to flourish and grow in the years to come.

Looking forward into 2022 and beyond – we will
embark on our 2022-2024 Strategic Plan,
focusing on our strategic priorities:

We recognize that BCMSA will continue to
operate in a state of change, which by now is
nothing new for people in our organization. We
look forward to continuing the integration of our
new areas of responsibility and creating a
cohesive team and culture with a singular focus
on health and safety for local government.

We would like to thank the BCMSA Board of
Directors, BCMSA staff team, members, trainers,
consultants, partners, workers within local
government, industry advocates and partners,
and WorkSafeBC for your endless efforts, support
and commitment to continually working to
improve health and safety in the province of BC.
We look forward to serving you in 2022 and
stretching into 2023!

EXECUTIVE DIRECTOR & PRESIDENT'S MESSAGE

Mike Roberts
E X E C U T I V E

D I R E C T O R

Rebecca Chow
P R E S I D E N T&
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Rebecca Chow
Secretary

Manager of Occupational Health &
Safety

District of Saanich

Candice Roffe
Secretary

Health and Safety Advisor
City of White Rock

Nela Graham
Director

Program Manager, Prevention
Services

Metro Vancouver

Judith Trottier
Director

Occupational Health & Safety
Specialist

City of Surrey

Candace Witkowskyj
Director (appointed)
Executive Director

Local Government Management
Association

Mike Roberts
Non-voting

Executive Director
BC Municipal Safety Association

Clay Fredin
Vice-President

Manager, Occupational Health
and Safety

City of Vernon

Sergio Picco
Treasurer

Manager, Occupational Health &
Safety

City of Burnaby

Dan Smith
Director (appointed)

Occupational Health & Safety
Specialist

City of Vancouver

Nathan Peters
Director

Occupational Health & Safety
Advisor

City of Kelowna

Rondi Shanks
Director

Health and Safety Coordinator
Sunshine Coast Regional District

Vacant Director
Worker Representative

BOARD OF DIRECTORS

Distinguished industry professionals working together.
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VISION

To be the health and safety resource of choice.

MISSION

To improve worker health and safety and enhance safety

culture through the sharing of knowledge  and resources.

PRINCIPALS

Credibility – we will remain an accurate and knowledgeable

information source.

Responsiveness – we will address the issues affecting our

members in a timely fashion.

Customer focused – we will provide quality and cost-

effective training programs and services to meet members’

needs.

Innovation – we will raise the standard of health and safety

solutions by embracing new ideas and technologies.

Integrity - we will carry out our work with integrity and instill

trust in health and safety practices.

Influence - we will have a positive impact on health and

safety culture.

ABOUT US

Vision, Mission, Principals

STRATEGIC
FOCUS AREAS

Knowledge

Communication

Financial Stability

COR Program

Board Governance
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OUR TEAM

A perfect blend of safety expertise and administrative magic. It’s
our people formula for a great BCMSA.

JUSTIN CHOUHAN

Manager of Audit 

& Training Services

MIKE ROBERTS

Executive Director

CHRISTINE ZIELKE

Operations Manager

MICHELLE SCHWENDEMAN

Accounting & Payroll Specialist

DALE SETH

COR Program Administrator

Thanh Vo

Administrative Training Coordinator

Rasleen Hans

Senior Occupational Health

& Safety Advisor

OUR VALUES

Supporting the vision, shaping the culture and reflecting what
our team values. 

APPRECIATION
W e  a p p r e c i a t e  t h e

o p p o r t u n i t y  t o  s e r v e

i n d u s t r y

LEADERSHIP
W e  s t r i v e  t o  a l w a y s  b e

i n n o v a t i v e  l e a d e r s  i n

p r o m o t i n g  w o r k p l a c e  h e a l t h

a n d  s a f e t y

TEAMWORK
W e  w o r k  c o l l a b o r a t i v e l y

w i t h  i n d u s t r y  t o  s u p p o r t

o r g a n i z a t i o n a l  a n d

i n d i v i d u a l  h e a l t h  a n d  s a f e t y

o b j e c t i v e s .

SUCCESS 
W e  w e i g h t  o u r  s u c c e s s  b y

c o n t i n u a l l y  i n c r e a s i n g

e n g a g e m e n t  w i t h  o u r

r e s o u r c e s

IMPACT
W e  m a k e  a  d i f f e r e n c e  b y

e m p o w e r i n g  w o r k p l a c e s  w i t h

t h e  k n o w l e d g e  t o  s t a y  s a f e  a n d

h e a l t h y

COMMITMENT
W e  a r e  d e d i c a t e d  t o  e x c e l

i n  o u r  c o m m i t m e n t  t o

p r o v i d e  c l i e n t  s a t i s f a c t i o n
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LIZ KIM

Administrative Assistant

AMANDA WELOY

Administrative Assistant (Temporary)



G R O S S  C O M P A N Y  P R O F I T  A N D  C H A R T S

11K+
Personnel took training in

2021

#01
Training Organization in

British Columbia

89K+
individuals took training

since 2009
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While the global pandemic still proved

challenging in 2021 overall numbers of

individuals trained by the BCMSA was over

11,000. 

P E R S O N N E L  T R A I N E D  T H R O U G H
B C M S A
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2021 saw a significant increase in the number

of courses booked with BCMSA beating our

record year in 2019 by 18%.

C O U R S E S  B O O K E D  T H R O U G H  B C M S A

TRAINING OVERVIEW

Metrics of success

TOTAL PERSONNEL TRAINED 2009 - 2021

8 9 , 2 0 0
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COURSE CATALOGUE

As the training agency of choice in British Columbia, our goal is
to provide the necessary health and safety knowledge for your

organization.

F i re  Se rv i ces

ASBESTOS AWARENESS FOR FIRE FIGHTERS
EMERGENCY SCENE TRAFFIC CONTROL
EMERGENCY SCENE TRAFFIC CONTROL TRAIN THE TRAINER

ASBESTOS, LEAD, MOULD AND SILICA AWARENESS
CONTRACTOR SAFETY MANAGEMENT
DUE DILIGENCE FOR SUPERVISORS
ELECTRICAL HAZARD AWARENESS FOR MUNICIPAL 
  WORKERS
FATIGUE MANAGEMENT: SENIOR LEADERSHIP/MANAGEMENT
FATIGUE MANAGEMENT: SUPERVISOR/H&S COMMITTEES
FATIGUE MANAGEMENT: WORKERS
HAZARD AWARENESS & RECOGNITION FOR MUNICIPAL 
  INSPECTORS
HAZARD IDENTIFICATION AND RISK ASSESSMENT
INCIDENT INVESTIGATIONS
INCIDENT INVESTIGATIONS LEVEL 2
INTERNAL AUDITOR
ISOLATION AND LOCKOUT

Occupa t iona l  Hea l th  &  Sa fe ty

 RESILIENT MINDS FOR FIREFIGHTERS TRAIN THE TRAINER
 ROLES AND RESPONSIBILITIES FOR FIREFIGHTERS

JOHSC FUNDAMENTALS
MSD INDUSTRY/FIELD

MSD PREVENTION STRATEGIES FOR SUPERVISORS 
OFFICE ERGONOMICS

PPE BASICS
PRESENTATION SKILLS, COMMUNICATION & CREW TALKS

PREVENTION OF WORKPLACE VIOLENCE
RESPECTFUL CONDUCT IN THE WORKPLACE

RESPECTFUL CONDUCT IN THE WORKPLACE FOR 
  MANAGERS

SAFETY COMMITTEE MEMBER RESPONSIBILITIES
SONAR SAFETY LEADERSHIP

TRANSPORTATION OF DANGEROUS GOODS
WHMIS 2015 / GHS

WORKER RESPONSIBILITIES FOR SAFETY
WORKSITE SAFETY INSPECTIONS

Psycho log i ca l  Hea l th  &  Sa fe ty  (PH&S )  
PH&S CERTIFICATE - MANAGERS

LEVEL 1: PS&H IN YOUR WORKPLACE
LEVEL 2: BE A PSYCHOLOGICALLY SAFE LEADER

LEVEL 3: ENHANCE YOUR EMOTIONAL INTELLIGENCE &
 RESILIENCE 

ELECTIVE 4A: MANAGING MENTAL HEALTH ISSUES IN YOUR
 WORKPLACE 

ELECTIVE 4B: CREATING A CIVIL & RESPECTFUL  WORKPLACE

PS&H CERTIFICATE - SENIOR LEADERS
LEVEL 1: PH&S FOR LEADERS
LEVEL 2: PH&S FOR LEADERS

AWARENESS OF MENTAL HEALTH
RESPONDING WITH RESPECT
SAFE AND SOUND: BUILDING & SUSTAINING A 
 PSYCHOLOGICALLY SAFE & HEALTHY WORKPLACE

PH&S CERTIFICATE - EMPLOYEES
LEVEL 1 STAYING MENTALLY HEALTHY & RESILIENT
LEVEL 2: CIVILITY & RESPECT IN COMMUNICATION &  
 CONFLICT
LEVEL 3: COMMON MENTAL HEALTH ISSUES
LEVEL 4: FINDING WORK-LIFE HARMONY

CHAINSAW OPERATIONS AND SAFE PRACTICES
CONFINED SPACE ATTENDANT/ ENTRY SUPERVISOR 
 TRAINING 
CONFINED SPACE ENTRANT
FALL PROTECTION
ISOLATION AND LOCKOUT
LADDER SAFETY
MUNICIPAL NSC – COMPLIANCE FOR SUPERVISORS AND 
 MANAGERS
PRE-TRIP INSPECTION 

Opera t iona l
SET APPLIED FIELD PRACTICES

SHORING & EXCAVATION TRAINING
TRAFFIC CONTROL LANE CLOSURES & SUPERVISION

TRAFFIC CONTROL MANAGEMENT
TRAFFIC CONTROL PERSONS CERTIFICATION 

TRAFFIC CONTROL PERSONS RE-QUALIFICATION 
TRAFFIC CONTROL PLANNING & LAYOUT

UTILITY AWARENESS FOR MUNICIPAL WORKERS
UTILITY LOCATOR SPECIALIST

UTILITY LOCATOR SPECIALIST 1-DAY REFRESHER

Mob i l e  Equ ipment
AERIAL WORK PLATFORM OPERATOR TRAINING
BACKHOE OPERATOR TRAINING
BUCKET TRUCK OPERATOR TRAINING
COUNTERBALANCED/VERTICAL MAST FORKLIFT
CRANE TRAINING FOR OPERATORS OF FOLDING BOOM 
 CRANES 22 TONS AND UNDER
LOAD SECUREMENT 
OVERHEAD CRANE SAFETY TRAINING
PRACTICAL RIGGING TRAINING

SINGLE DECK MOWER
SKID STEER LOADER OPERATOR TRAINING

TELEHANDLER/VARIABLE REACH FORKLIFT OPERATOR
TRAINING 

TRUCK MOUNTED CRANE SAFETY TRAINING
WHEEL LOADER/FRONT-END LOADER OPERATOR TRAINING 

WINTER DRIVING
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COR allows employers to assess their

health and safety management and

is an invaluable tool when it comes

to reducing injuries and accidents in

the workplace and improving

workplace safety culture.

The COR program rewards large and

small employers who have developed

and implemented safety

management systems against

industry-based standards.

Benefits of COR include:

By promoting health and safety

excellence as part of a

nationwide network, your

organization demonstrates that

you have an active health and

safety management system.

Besides being a requirement

for earning an annual incentive

payment from WorkSafeBC, the

COR certificate is recognized

and respected by industries

throughout Canada.

A proven means to reduce

injuries and accidents and to

protect the health and safety

of all workers at all times.

CERTIFICATE OF RECOGNITION (COR)

BCMSA awards the Certificate of Recognition (COR) to
employers who are dedicated to proactively improving

workplace safety.
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AiMHi Association for Community Living

BC Rapid Transit Co. Ltd. - Skytrain

Capital Regional District

Chilliwack Society for Community Living

City of Burnaby / Burnaby Public Library

City of Abbotsford

City of Coquitlam

City of Courtenay

City of Dawson Creek

City of Delta

City of Kamloops

City of Kelowna

City of Langley

City of Maple Ridge

City of Nanaimo

City of Port Alberni

City of Port Coquitlam

City of Port Moody

City of Powell River

City of Prince George

City of Vernon

City of West Kelowna

Coast Mountain Bus Company

Delta Community Living Society

District of North Vancouver

District of Saanich

District of West Vancouver

go2HR Tourism Society

Greater Vancouver Community Services Society

Kerr Wood Leidal Associates Ltd

Manufacturing Safety Alliance of BC

Mennonite Benevolent Society

Metro Vancouver (Greater Vancouver Regional District)

Milieu Family Services

Nanaimo Association for Community Living

posAbilities Association of British Columbia

Pro Vita Care Management Inc.

PROTRANS BC Operations Ltd.

School District No. 23 (Central Okanagan)

Surrey School District 36

West Coast Express Limited

WestCana Services Inc.

COR CERTIFIED

We congratulate all of the organizations for their dedication
to health and Safety.
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BC Municipal Safety Association partnered

with MyWorkplaceHealth to develop 3

Psychological Health & Safety Certificate

Programs for Senior Leaders, Managers and

Employees.

The British Columbia Municipal Safety

Association and Langara College have partnered

to deliver robust training in the field of health

and safety. The BCMSA has granted the rights to

Langara College to administer the Supervisor

Safety Certificate Program as part of the

curriculum in their Recreation Studies Program

(includes both the Diploma and Degree

Program). The Supervisors Safety Certificate

Program will recognize students who have

invested time and energy into learning the key

elements of occupational health and safety from

a supervisor’s perspective.

PARTNERSHIPS & SPECIAL PROJECTS

Research and Collaboration to provide the best resources for
our membership.
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PSYCHOLOGICAL HEALTH & SAFETY CERTIFICATE
PROGRAM
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COMMUNICATIONS & ENAGEMENT

Connecting with our membership.

SOCIAL MEDIA CHANNELS

BCMSA.CA USERS ANNUALLY

DISCUSSION GROUPS

Municipal Safety Forum

Disability Management Forum

Health & Safety Managers Forum
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AWARDS

Highlighting the best in industry.

ORGANIZATIONAL SAFETY 
EXCELLENCE AWARD

|15

SAFETY
IMPROVEMENT

AWARD

https://www.saanich.ca/
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F I N A C I A L  S T A T E M E N T S

B C M S A . C A

HRW & Co Chartered

Professional

Accountants

Prepared by

December 31, 2021
































